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Pressure is mounting for governments and businesses to adopt 
accounting, financial, and reporting approaches designed to 
support the transition to a more sustainable future. With work 
underway to harmonise complex financial and non-financial 
reporting frameworks, it is imperative that accountants stay ahead 
of the curve. Accountants must also be vigilant that ESG compliance 
does not create a burden but unlocks insights into the company’s 
ability to create value for all stakeholders.

With the theme “Shaping the Future of ESG Reporting”, MIA is 
advocating for accountants to fully embrace the ESG agenda. This 
Conference that will focus on thought leadership ideas, trending 
issues, innovation, and business solutions for practical application 
by the accountancy profession. Most importantly,you will be guided 
on how to leverage on your professional accountancy expertise and 
skills to lead organisations and integrate enterprise sustainability, 
especially in the sphere of ESG Accounting and Reporting.

18 October 2022 (Tuesday) 
Connexion Conference & Event Centre @ Nexus,  
Bangsar South, Kuala Lumpur

Shaping the Future of ESG Reporting

ESG & 
SUSTAINABILITY 
ACCOUNTING 
CONFERENCE 
2022

WHO SHOULD ATTEND

•	 Accountants

•	 Chief Financial Officers

•	 Chief Operating Officers 

•	 Finance Directors

•	 Accounting Advisory

•	 Auditors

•	 Senior Level 
Representatives from 
Sustainability, Risk, 
Strategy, Operations

•	 Risk Owners

•	 Board or Senior 
Management Team 
Members

ENJOY 10% 
GROUP DISCOUNT

for registration of 3 pax 
and above from the same 

organisation.

STRATEGIC PARTNER:GOLD  SPONSORS:

SUPPORTERS:



ESG & SUSTAINABILITY ACCOUNTING 
CONFERENCE 2022 Shaping the Future of ESG Reporting

8.30 am PARTICIPANTS REGISTRATION AND WELCOME REFRESHMENTS

9.00 am [PANEL SESSION] 
INTEGRATING ESG RISKS AND OPPORTUNITIES INTO BUSINESS STRATEGY 
Environmental, Social, and Governance (ESG) are the three key factors in measuring the performance of a company’s sustainability and social responsibility. To 
remain competitive for their long-term economic sustainability, companies need to manage their relevant ESG risks and opportunities. This panel session will discuss 
the following:
»	 Managing ESG risks and opportunities
»	 Aligning ESG materiality with risk disclosed in legal risk filings
»	 Accounting, financial, and reporting approaches to support the transition to a more sustainable future
MODERATOR
PANKAJKUMAR BIPINCHANDRA   |   Managing Director, Datametrics Research & Information Centre Sdn Bhd (DARE)
PANELLISTS
DR NURMAZILAH DATO' MAHZAN   |    Independent Non-Executive Director, BIMB Securities Sdn Bhd
NURUL DIANA INTAN ZAFIRAH ISHAK   |   Head, Programme Management Office, Cyberview Sdn Bhd 
VICTOR SOOSAI   |   Managing Director, Peterson Projects and Solutions (Malaysia)

10.15 am MORNING REFRESHMENTS & NETWORKING

10.45 am [PANEL SESSION] 
THE NEXT PHASE FOR ESG:  ENSURING SUSTAINABILITY INFORMATION IS DECISION-USEFUL 
Significant progress is underway toward establishing global sustainability reporting standards. Now is the time for companies and their 
leaders to work together with regulators and society to achieve consistent global reporting standards that will help define corporate reporting 
and accountability for the next generation. This session will uncover:
»	 ESG principles in strategy, action, and reporting
»	 BURSA sustainability disclosure requirements and priorities for Public Listed Companies–PLC Transformation Guidebook
»	 How are stakeholders driving change, and demanding better ESG performance of a company?
»	 A preview of the Malaysian Climate Change Bill legal framework
MODERATOR
NIK SHAHRIZAL SULAIMAN   |   Risk Assurance Partner, PwC Malaysia
PANELLISTS
JOHNNY YONG BUONG PEAH   |   Head, Capital Market & Assurance, Malaysian Institute of Accountants 
PERPETUA GEORGE   |   General Manager for Group Sustainability, Wilmar International Ltd
PROF DR SUSELA DEVI K SUPPIAH   |   Head, Sustainable Business Research Cluster, Sunway University Malaysia
WAN AHMAD IKRAM WAN AHMAD LOTFI   |   Executive Vice President, Perbadanan Insurans Deposit Malaysia

12.00 pm [PANEL SESSION] 
INVESTORS' PERSPECTIVE ON ESG    
As environmental, social, and governance concerns gain top of mind awareness for investors, ESG disclosures are gaining traction. This session will drive 
a deeper understanding of what ESG information is decision-useful for investors, how rating agencies use reported ESG information and provide advice for 
preparers by discussing the following:
»	 ESG disclosures and their importance
»	 The ESG Metrics used to-date and potentially for the future
»	 How investors and rating agencies use ESG rating information in their decision-making
»	 The future of ESG scores and disclosure regulation
MODERATOR
ROBERTO BENETELLO  |   Executive Director, BCSD Malaysia
PANELLISTS
DATUK ADAM YEE  |   Managing Director, Powerwell International Sdn Bhd 
AR. AHILA GANESAN  |   Founder and Director, Future LinQ
LYA RAHMAN  |   Adviser/Council Member, Institutional Investors Council Malaysia

1.15 pm NETWORKING LUNCH 

2.30 pm [PANEL SESSION] 
GETTING STARTED WITH ESG REPORTING  
Emerging growth companies and established businesses are rapidly vying for investor attention and learning a vital lesson—that it’s not just 
about dollars and cents but also the business’ ESG messages. This is where ESG reporting represents unique challenges and opportunities 
to the preparer community. However, the diversity of frameworks, practice, and stakeholders represents significant hurdles in providing 
relevant, high-quality information in a consistent and timely manner. In this session, panellists take a pragmatic approach as they discuss 
where finance leaders should begin as they navigate a rapidly evolving ESG ecosystem. Panellists will share: 
»	 How to embed sustainability into your organisation’s value proposition
»	 How to kick-start your ESG reporting journey for SMEs and PLCs
»	 Insights on technology needs, talent needs, and roles and governance considerations
MODERATOR
DEREK LEE  |   Senior Executive Director, Tricor Axcelasia
PANELLISTS
NORADLAN ABDUL LATIF  |   Executive Director, Tricor Axcelasia
NURASYIKIN ROSNI  |   Head, Corporate Strategy & Sustainability, Kossan Rubber Industries Berhad

3.45 pm WHY EFFECTIVE ESG NEEDS AN INTEGRATED APPROACH TO RISK
This session will discuss ESG as an indicator of Risk, as well as current and future ESG trends. Learn how integrated risk management (IRM) 
and ESG fits together. Relevant solutions will also be provided.
SPEAKER
RANGARAJAN GANGADHARAN  |   Regional Sales Director, Diligent

4.30 pm AFTERNOON REFRESHMENTS & NETWORKING
5.00 pm END OF CONFERENCE

CONFERENCE OUTLINE
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BROUGHT TO YOU BY:
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CONFERENCE SPEAKERS

ADAM YEE  
Adam is Deputy Managing Director of public-listed Powerwell Holdings Berhad and the Managing Director of its subsidiary, Powerwell International 
Sdn Bhd, a company specialising in energy distribution and industry solutions. Powerwell currently has over 200 employees throughout its 3 
manufacturing facilities and a strong presence in over 15 countries worldwide. Having over 25 years of experience in engineering and technical 
environments, leadership, P&L, people management, change management and business strategy, he specialises in transforming businesses 
and strengthening sustainable business operations revolving around Industry 4.0. He was also the first Malaysian President & CEO of Siemens 
Malaysia and was concurrently Head of Digital Industries in Malaysia overseeing market strategy, business development, and implementing various 

frameworks to improve the company’s sales and market approach.  Adam is a member of the Board for the Malaysian German Chamber of Commerce and a sub-
committee member for Construction and Development for Malaysia China Business Councils. In 2021, he was conferred the Top 50 Impact Lifetime Achievement 
Awards Business Excellence by KSI Strategic Institute for Asia Pacific. 

AR. AHILA GANESAN
Ahila is the Founder and Director of Future LinQ, a consultancy with a focus on connecting sustainability and ESG to strategy for organisations. A 
professional architect with the Board of Architects Malaysia, she has over 20 years of experience in the built environment. She is a Senior Director in Think 
City, a wholly owned subsidiary of Khazanah Nasional Berhad that deals with various facets of nation building in the context of sustainable urbanism, and 
serves as a Special Advisor to ESG Foundation, a global entity located in London. As a consultant architect she was involved in award winning Malaysian 
and international projects. In 2012, she transitioned successfully into property development and helmed the regional offices for some of the most 
prominent property developers in Malaysia; Sunway Property and Mah Sing Property. Ahila is an independent non-executive director for UM Holdings, 

the commercial and investment arm of Universiti Malaya, and Velesto Energy Berhad, a public listed company in the upstream oil and gas sector.  She is a sustainability 
enthusiast and a regular speaker at national and international forums. 

DEREK LEE   
Derek has over 30 years of experience in strategic management, ERM, corporate governance, business continuity, business process enhancement, 
both ‘Pre & Post-IPO’ internal control advisory, and strategic internal audit. He had the experience of working in a cross-functional commercial 
environment that cover the areas of finance & accounting, sales & marketing, procurement, warehousing & distribution, inventory, logistics, 
production, MIS/IT, orders processing, contracts, project implementation & human resources. He has led and successfully completed many 
strategic, risk and controls advisory assignments in Malaysia, China, Singapore, Taiwan, India, Indonesia, Thailand, Vietnam, Cambodia, Sri Lanka, 
and Myanmar for large private and public listed companies. Derek is also certified by the Institute of Internal Auditors Inc (USA) as an External Quality 

Assessor of Internal Audit Functions. Derek has been involved in training Board and senior level management on risk management, internal controls, and corporate 
governance subjects.

JOHNNY YONG BUONG PEAH  
Johnny is currently the Head of Capital Market & Assurance, Professional Practices & Technical of MIA. He leads the development of guidelines, 
standards, and technical guidance materials for use by MIA members and stakeholders. In addition to covering the Malaysian capital market and the 
Malaysian Approved Standards on Auditing & Assurance, the team tracks international developments and conducts local research and analysis to 
support timely guidance and continued compliance with standards and regulations by all relevant market players. Johnny is a member of MIA, MICPA 
and CAANZ with over 20 years of combined experience in audit, commerce and policy development in Malaysia and New York, particularly in the SMP 
segment. Immediately prior to re-joining MIA, Johnny was attached to the International Federation of Accountants (IFAC) based in New York, holding 

the SMP portfolio.

LYA RAHMAN
Lya is Adviser/Council Member of the Institutional Investors Council Malaysia, established in July 2015. She is also Chairperson of the Sustainable 
Investment Platform jointly established by the IIC and Capital Markets Malaysia, and is a member of the Integrated Reporting Steering Committee 
of the Malaysian Institute of Accountants. She is a member of the ICGN Global Network of Investor Association and ICGN Global Stewardship Codes 
Network and was the judge for the ICGN Global Stewardship Awards for 2018 and 2020. Prior to that, she spent 18 years with the Minority Shareholders 
Watchdog Group (MSWG) and have often raised pertinent issues of concern relating to corporate governance and rights of minority shareholders at 
PLCs’ general meetings. She was the ASEAN CG Experts representing Malaysia since 2012 until she left MSWG in 2019 and headed the ASEAN CG 

Assessment for the Malaysian PLCs under the MSWG-Malaysia CG Index Project during her tenure with MSWG. Lya is very passionate on Corporate Governance and 
shareholder activism matters and have written articles on the subject matter which were published in the StarBiz, The Edge Financial Daily, and FocusMalaysia. She 
frequently speaks and participates as panellist at several platforms – both locally and internationally. Prior to joining MSWG, she held various positions at the senior 
managerial level with various organisations and has been exposed to various businesses, diverse cultures, and management styles, which include the State and 
Federal Government Departments and Agencies as well as Regulatory Bodies.

NIK SHAHRIZAL SULAIMAN
Nik is the Risk Assurance Partner at PwC Malaysia and has over 20 years of experience in assurance and advisory services covering a wide range 
of engagements from strategy, operations, governance, and risk management. He started at a Big 4 firm in the UK prior to PwC Malaysia and has 
worked with a broad range of clients both locally and internationally. He has been involved in many ESG related projects in the country and assisted 
clients to achieve their sustainability objectives and aspirations. He is an active speaker on the ESG circuit and has written various articles on the topic 
of climate risk and sustainability. In addition, Nik is involved with the JC3 sub-committee established by Bank Negara Malaysia and the Securities 
Commission with the aim of promoting sustainability practices in the financial services industry. Nik is an ICAEW Chartered Accountant, a CFA 

Charterholder, a Financial Risk Manager, and a PKMC licence holder. He has an MBA from the University of Cambridge.
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CONFERENCE SPEAKERS

NORADLAN ABDUL LATIF       
Noradlan is an Executive Director at Tricor Axcelasia and has over 30 years of experience in internal & external audit, governance, risk, and 
integrated reporting. His clients are of diverse interests in various industries in Malaysia, Southeast Asia, and the Middle East. Prior to this he was 
with KPMG for 16 years in Malaysia and Saudi Arabia. He has advised clients on integrated reporting, sustainability, corporate governance, risk 
management, compliance, internal controls reviews and internal audit engagements. These engagements cover integrated reporting framework 
implementation to recommending necessary disclosures in annual reports. He also assisted clients in establishing their sustainability functions, 
developing sustainability policies, processes and procedures, and conducted awareness sessions for clients’ management. He assisted clients 

in drafting sustainability statements for the annual reports and for companies seeking listing, for their prospectus. Noradlan is a Chartered Accountant of the 
Malaysian Institute of Accountants and a Professional Member of the Institute of Internal Auditors Malaysia. He holds a Bachelor’s Degree in Accounting from 
Universiti Utara Malaysia and a Certificate in Control Self–Assessment from Institute Internal Auditors.

NURASYIKIN ROSNI    
Nurasyikin leads the Corporate Strategy & Sustainability Department at Kossan Rubber Industries Berhad. She has close to 20 years of work 
experience in risk management and governance functions, process reengineering, sustainability strategy and reporting both locally and 
internationally. Her success in sustainability strategy and reporting includes implementation and enhancement of sustainability reporting, 
implementation of integrated reporting, improving ESG rating and scoring, and inclusion in the FTSE4Good Index. She started her career with 
HSBC Hong Kong and subsequently joined ValueCap Sdn Bhd (a Government Linked Investment Company), Bursa Malaysia Berhad, UMW Holdings 
Berhad, and S P Setia Berhad. Nurasyikin holds a Bachelor of Corporate Administration (majoring in Company Secretary and Finance) from 

University Technology MARA. She is also a certified professional in Enterprise Risk Management of the Institute of Enterprise Risk Practitioner and Business 
Continuity Management of the Disaster Recovery Institute Malaysia, and is a member of Malaysian Association of Risk Management & Insurance Malaysia.

DR NURMAZILAH DATO' MAHZAN   
Dr Nurmazilah is an Independent Non-Executive Director of BIMB Securities Sdn Bhd, a member of Integrated Reporting Framework Board of Value 
Reporting Foundation, and the former Chief Executive Officer of the Malaysian Institute of Accountants (MIA). In MIA she led the transformation 
of management system, technology adoption, governance enhancement, branding, and spearheaded strategic, operational, and financial plan to 
ensure effectiveness and efficiency. She was a MIA Council member, a member of the Malaysian Accounting Standards Board, member of Board of 
Governors for the Institute of Internal Auditors, Council member of the Malaysian Institute of Certified Public Accountants, and Honorary Treasurer 
with Persatuan Ekonomi Malaysia. She is a member of MIA, MICPA, an ASEAN CPA, a CGMA fellow and had served in various committees of MIA 

and MICPA and was Chairman of the MIA <IR> Implementation Steering Committee since 2016. Prior to MIA, she was Director of the University Malaya Graduate 
School of Business. Her corporate experience covers various industries including property development and construction, banking, unit trusts, trading, and 
manufacturing. Dr Nurmazilah is a Certified Internal Auditor, holds the Certified Risk Management and Assurance qualification and a PhD in accounting from the 
University of Birmingham, United Kingdom. 

NURUL DIANA INTAN ZAFIRAH ISHAK  
Nurul Diana is Head of the Programme Management Office at Cyberview Sdn Bhd and is tasked with monitoring of corporate programmes and 
sustainability initiatives while ensuring the right risks are being considered and managed. Her various positions have covered strategic, operations, 
people transformation, and risk management. She has been pivotal in creating new set-ups, automating processes in alignment with those of the Ministry 
of Finance, and strategically transformed traditional function into integrated business strategy. She also led the establishment of the Transformation 
Office to manage the organisation’s transformation initiatives. In the recent years, she has transformed risk management function to be more strategic 
and enhanced the risk culture towards an enterprise-wide integrated risk maturity level. She is currently exploring sustainable development under the 

context of ESG. Nurul Diana holds a degree in accounting, an MBA in finance, and is currently pursuing a doctorate in business administration. She has completed several 
professional certification programmes including Change Management, Enterprise Risk Management, P30, and Project Management Practitioner.

PANKAJKUMAR BIPINCHANDRA   
Pankaj is the Managing Director of Datametrics Research and Information Centre Sdn. Bhd. (DARE), a Malaysian-based think-tank performing 
research and advocacy for a multitude of topics such as economics and social policy and developing policy recommendations for stakeholders and 
the Government. He has over 25 years of experience in investment research, fund management, and corporate strategy. He was formerly the Head 
of Research of OSK Research, Chief Investment Officer of Kurnia Insurans (M) Bhd, and Director of Investment and Corporate Strategy at KSK Group 
Bhd. He is also a columnist in StarBiz’s Saturday’s “Inside Insight” and published more than 200 opinion pieces related to the economy, market, 
and sectors as well on issues related to governance and ethics since June 2018 and has been a contributor for Shareinvestor’s weekly e-magazine, 

INVE$T under the column entitled “Behind The Action”. He also regularly appears on BFM Morning Run, providing his views on the economy and financial markets. 
He is an Independent Non-Executive Director of MN Holdings Berhad and Esente Capital Berhad. Pankaj holds a Bachelor of Accounting (Hons) from University 
Malaya and completed his MBA (Finance) from the same University in 2014.  

PERPETUA GEORGE 
Perpetua “Pep” George is General Manager for Group Sustainability at Wilmar International Ltd. Her career spans work in forest conservation, 
sustainable production consulting, the FMCG industry, and oil palm plantations. Her responsibilities cover the implementation of sustainable 
practices in Wilmar’s plantation operations and spearheading the sustainable transformation of their supply chain. She is an active participant in 
wider engagement with stakeholders within the partnerships and initiatives that Wilmar belongs to such as the Roundtable for Sustainable Palm 
Oil, PONGO Alliance, the Tropical Forest Alliance, and the Sabah Jurisdictional Approach Steering Committee. She previously worked for Unilever, 
Proforest, and WWF. Pep holds an MSc in botany and anthropology, and her research expertise is in the natural resource use of local communities–

focussing on how land and different forest types are valued amongst the indigenous communities of her native Sabah.
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CONFERENCE SPEAKERS

RANGARAJAN GANGADHARAN   
Rangarajan is the Regional Sales Director at Diligent. He has over 12 years of sales and marketing experience in Enterprise Software Solutions and is 
proud to make a real and tangible impact on customers across the Governance, Risk, Compliance and ESG space. He plays the role of a technology 
evangelist and enjoys helping organisations solve big problems. 

ROBERTO BENETELLO   
Roberto is an Executive Director of the Business Council for Sustainable Development Malaysia (BCSD Malaysia Berhad). He has over 20 years of 
experience in general management, turnaround and change management, business facilitation, international and government relations, marketing, 
and business development. His experience covers several sectors including both Fortune-500 companies and start-ups. Roberto is also the CEO of 
EUROCHAM Malaysia. He is a member of the World Business Council for Sustainable Development (WBCSD) Global Network, a member of the Industry 
Expert Committee (IEC): Sustainability under Human Resource Development Corporation, Malaysia, and a member of the Industry Advisory Panel, 
Centre for Global Sustainability Studies (CGSS), Universiti Sains Malaysia. HRDCorp Accredited Trainer, he holds an MBA from SDA Bocconi Milan, Italy; 

a Master's Degree in Marketing from The University of Lincoln, UK; and is currently a PhD Candidate at University Malaya.

PROF DR SUSELA DEVI K. SUPPIAH      
Dr Susela is currently President of the Malaysian Accounting Association. She served as Technical Advisor to the Malaysian delegation to the 
International Accounting Standards Committee in 1998. In 2005, she was Advisor to the Confederation of Asia Pacific Accountants (CAPA) and 
represented CAPA at the International Accounting Standards Board’s Roundtable Discussions of Financial Reporting Standards for SMEs. Her 
research includes Sustainability Reporting and Integrated Reporting. She believes that the accounting profession contributes significantly to the 
nation’s economic development and sustainability. The latest quest is to establish a sustainable business research community.

VICTOR SOOSAI         
Victor is the Managing Director at Peterson Projects and Solutions (Malaysia) and was a Project Manager for the Forest Governance Integrity 
Programme at Transparency International, Malaysia. He has over 30 years of multi-discipline experience with technical competency in sustainability 
programmes, sustainability report writing, carbon management, social auditing and reporting. He is a Board Member of the Malaysia Biomass 
Industries Confederation, was involved in Academy Sains Malaysia’s Malaysia Brain Gain Programme, and is affiliated with the Federation of 
Malaysian Manufacturers, Environmental Protection Society Malaysia, Institute of Foresters Malaysia, and Malaysian Nature Society. Victor holds a 
Master’s in Business Administration from Frederick Taylor University and Certificate in Carbon Management by The Carbon Hub. He completed the 

Foundation in Corporate Social Responsibility Programme and the International Anti-Corruption Professional Certificate Programme. A HRDC-endorsed trainer, 
he is an Expert Consult on ISO 9001: 2008; TOMC Lead Auditor ISO 9001:2008; PCAB–ABMS Lead Auditor ISO 37001; Programme Auditor/Consultant on RSPO, 
ISCC, MSPO, SA 8001, GRI, ISO 37001, Organic.

WAN AHMAD IKRAM WAN AHMAD LOTFI         
Wan Ahmad Ikram is Executive Vice President of Perbadanan Insurans Deposit Malaysia, overseeing finance, operations, and stakeholder 
engagement functions. Prior to this, he had served as Chief Financial Officer as well as taking on an assurance and advisory role as Chief Internal 
Auditor. He gained extensive experience from various roles within several organisations in the areas of external and internal auditing, risk 
management, office operations and administration, accounting and finance operations, treasury and fund management, corporate planning, 
corporate finance, corporate restructuring, business process management and compliance as well as information technology. More recently, he 
has been involved in strategic leadership, management, and stakeholder engagement roles. Wan Ahmad Ikram holds a Bachelor of Commerce 

degree from the University of Melbourne, Australia. He is a Chartered Accountant, member of the Malaysian Institute of Accountants, Chartered member of 
the Chartered Institute of Islamic Finance, Fellow of the Chartered Accountants Australia and New Zealand, Certified Public Accountant of MICPA, and ASEAN 
Certified Public Accountant. He was appointed a MIA Council member on 1 November 2019 where he currently chairs the Professional Accountants in Business 
Committee and the Integrated Reporting Committee.



With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

CONFERENCE FEES

Member (ACCA, BCSD, CIMA, CGM, 
CPA, MICG, MICPA)/Member Firm	 | RM 750
Non-member	 | RM 950 

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card

**	Members of ACCA, BCSD, CIMA, CGM, CPA, MICG and 
MICPA are required to contact MIA to register for this 
conference

CONFERENCE DETAILS & REGISTRATION

18 October 2022 (Tuesday) 
Connexion Conference & Event Centre 
@ Nexus, Bangsar South, Kuala Lumpur

Contact	 :	Maken  
Tel	 :	03 2722 9260  
Fax	 :	03 2722 9009
Email	 :	sp@mia.org.my
Address	:	Malaysian Institute of Accountants
		  Dewan Akauntan
		  Unit 33-01, Level 33, Tower A
		  The Vertical, Avenue 3
		  Bangsar South City
		  No. 8, Jalan Kerinchi 
		  59200 Kuala Lumpur

VIRTUAL CONFERENCE SERIES

Transfer Pricing Conference 2021
Managing TP Risks in an Uncertain Environment

With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

ESG & Sustainability Accounting Conference 2022
Shaping the Future of ESG Reporting

Enjoy 10% Discount
on total course fee for registration of 3 pax 

and above from the same organisation

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS
•	 To view more events and download the full brochure, please visit: pd.mia.org.my
•	 Search and select the event

•	 Click ‘Register’ to experience the new system by continuing with the respective steps below:
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PROGRAMME FEE
•	Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS
•	Depending on the event, the fee includes course materials and/or lunch 

and/or tea breaks.
- Individual Registration: Full payment shall be made at the point of 

online registration.
- Corporate Registration: Full payment shall be made within thirty 

(30) days from the date of the Invoice or 1 day before the programme, 
whichever earlier.

•	Admittance to the programme shall be granted only upon full payment as 
per the above requirement.

PAYMENT MODE
•	Payment must be made through the electronic channels i.e. online 

payment via the MIA member service portal and electronic fund 
transfer (EFT).

•	Payment by cash and cheque is NOT ACCEPTABLE effective from  
1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)
•	MIA is an approved Training Provider registered under 'Institut 

Akauntan Malaysia' (MyCoID: 631967).
Employer’s Obligations
•	To ensure grant approval is obtained prior to event registration and to 

provide the Grant ID notification upon event registration.
•	To make full payment to MIA as per the issued Invoice within 14 

working days upon receipt of MIA’s notification in the event the 
approved training fee is cancelled by HRDC due to non-compliance 
on the part of the participant or his/her employer or any valid reasons 
stipulated by HRDC.

•	To settle the balance payment to MIA within 14 working days upon 
receipt of MIA’s notification in the event only partial claim is approved 
by HRDC. MIA will provide copy of the original invoice and will not issue 
a new invoice for the balance amount.

•	 If employer has made payment prior to grant approval, a refund will 
be made to employer subject to reimbursement received from HRDC. 
Refund will be made upon receipt of duly completed employer’s EFT 
Form.

•	To provide required information and/or documents after completion 
of event for the purpose of HRDC Claim within 7 working days upon 
receipt of MIA’s notification.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation 
policy shall be applied as follows:
•	For written cancellation received with minimum seven (7) days’ notice 

from the date of the programme, no penalties will be imposed and full 
refund will be made to participants who have paid.

•	For written cancellation received less than seven (7) days from the date 
of the programme, an administrative charge of 20% of the registration 
fee will be imposed. Unpaid registrations will also be liable for a 20% 
administrative charge.

•	No refunds will be made for written cancellations received on the day of the 
programme or for participants who failed to join the programme. Unpaid 
registrations will also be liable for full payment of the registration fee.

•	Replacing registered participants is not allowed.
•	Paid registration that is cancelled can opt to transfer the paid amount to 

future event(s) after deducting any applicable administrative charges.
•	The transfer request to future event(s) should be confirmed by 

Corporate/Individual within three (3) days after cancellation otherwise 
the cancellation will be confirmed with refund action. Transfer request 
will not be entertained after the refund is processed.

•	Corporate/Individual is required to top-up the balance amount if the 
amount to be transferred to the future event is insufficient.

•	Any excess amount after transfer will be refunded to the Corporate/
Individual’s bank account as provided in the EFT form.

•	Corporate/Individual is required to provide the EFT form each time when 
a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
•	Please select the participant classification carefully as it determines the 

fee payable. No alteration will be allowed upon registration.
•	The information on Corporate/Individual provided shall be deemed true 

and correct. No alteration will be allowed upon registration.
VERIFICATION OF ATTENDANCE
•	All participants are required to present photo identification (NRIC, driving 

licence or company’s ID card) at the point of registration prior to signing 
the registration list when attending the programme. Admittance may be 
denied upon failure to present photo identification.

CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
•	Upon full attendance of the programme, participants will be issued an 

e-certificate of attendance. For this purpose, it is COMPULSORY to fill in 
the email address clearly.

•	CPE credit hours will be credited into the MIA Member Services Portal 
within 14 days of the programme for participants who have complied 
with all terms and conditions stipulated herein.

•	Participants will only be entitled to the CPE hours upon attending the 
entire duration of the programme. CPE hours will not be accorded for 
partial attendance.

COPYRIGHT
The materials of the programme shall not be disclosed or used in any 
manner, either wholly or partially against any other parties and/or used 
in any manner, either wholly or partially as a defence by you and/or any 
other parties under any circumstances. The participants are therefore 
prohibited from reproducing any materials of this programme. All copyright 
and/or intellectual property rights in any relevant materials produced in 
this Programme will remain with the party who produced such materials. 
MIA disclaims responsibility for the materials of this programme. Neither 
the MIA, its Council or any of its Boards or Committees nor its staff shall 
be responsible or liable for any claims, losses, damages, costs or expenses 
arising in any way out of or in connection with any persons relying upon the 
materials provided during the webinar.
DATA PROTECTION
Information given by the participants to MIA is true, accurate and to the 
best of their knowledge. The participants have read and agreed with the 
Privacy Notice as stated on MIA’s official website and therefore, allow MIA 
to collect, process, store and use the participants’ data other than what is 
provided under the Personal Data Protection Act 2010.
EXCLUSION OF LIABILITY
This programme shall not constitute an endorsement of the speaker(s) by 
MIA and MIA shall not be liable for whatsoever circumstances arising from 
any engagement between the speaker(s) and the webinar’s participants.
DISCLAIMER
Malaysian Institute of Accountants (MIA) reserves the right to change 
the speaker(s), date(s), time(s) and to cancel the programme should 
circumstances beyond its control arise. MIA shall not be responsible 
for any costs, damages or losses incurred by the participant due to 
the changes and/or cancellation. MIA also reserves the right to make 
alternative arrangements without prior notice should it be necessary to do 
so. Upon registering, you are deemed to have read and accepted the terms 
and conditions herein.

TERMS & CONDITIONS


