
Sustainability Reporting and 
Climate Change Series
Climate Change and Sustainability Reporting have evolved to become some of the most 

significant challenges and opportunities for an organisation, as expectations from regulators, 

investors, and society mount. Participants will obtain better understanding of the core building 

blocks of climate change and sustainability along with the business case for integrating climate 

risk management and Environmental, Social and Governance (ESG) into their respective 

organisations. 

There are six workshops built upon sustainability overview on a global and local level, framework, 

policies, regulations, and best practices which are aimed for participants to gain understanding on 

the importance and benefits of sustainability and climate change management. The workshops 

not only build participants’ knowledge and capacity on these key topics, but also contribute to 

the agenda of sustainable development at the local, regional, and international levels.

MIA W
EBINAR SERIES

A Highly Interactive Learning Session with Live 

Q&As, Self-Assessment Quizzes and Quick Polls or Surveys

MIA WEBINAR SERIES

WORKSHOP 1

Climate Change and its Impact
8 May 2023 (Monday), 9.00am - 1.00pm

WORKSHOP 2

Tackling Climate Change and Climate Action
16 May 2023 (Tuesday), 9.00am - 1.00pm

WORKSHOP 3

Net Zero and Science-Based Targets
31 May 2023 (Wednesday), 9.00am - 1.00pm 

WORKSHOP 4

Climate Risk Management
6 June 2023 (Tuesday), 9.00am - 1.00pm 

WORKSHOP 5

Scenario Analysis and its Application
19 June 2023 (Monday), 2.00pm - 6.00pm 

WORKSHOP 6

Sustainability Reporting
26 June 2023 (Monday), 2.00pm - 6.00pm

IN PARTNERSHIP WITH

PER WORKSHOP



OBJECTIVES

This programme aims to equip 
participants with the knowledge 
and skills to:

•	 Understand the fundamentals 
of climate change

•	 Identify opportunities to tackle 
climate change and implement 
measures to minimise their 
organisation’s climate footprint

•	 Identify, measure, and manage 
climate related risks and 
opportunities

•	 Apply basic scenario analysis 
to assess the impact of 
climate risks

•	 Align reporting practices with 
internationally recognised 
Sustainability Reporting 
frameworks

WHO SHOULD 
ATTEND

•	 Directors
•	 CFOs 
•	 Controllers
•	 Finance Managers 
•	 Accountants
•	 Fund Managers
•	 Internal Auditors
•	 Equity Analysts
•	 Corporate Communicators

REQUIREMENTS FOR 
DIGITAL BADGE

Digital badge will be 
awarded after completion 
of the programme and 

fulfillment of the criteria set such 
as submission of assignments, 
projects, and assessments.

Sustainability Reporting and Climate Change Series

PRESENTERS / FACILITATORS

ARINA KOK  ı  Partner, Malaysia Assurance Climate Change and Sustainability Services (CCaSS) Leader, EY Malaysia
Arina has over 16 years of experience providing assurance and business advisory services to public listed, privately held companies and 
subsidiaries of multinational companies in various industries, including oil and gas upstream, shipping, construction, property development 
and investment, contract services provider, power plant operators, manufacturing and trading entities, hotel operations, and education. 
Recently, she led discussions and trainings on topics such as ESG issues and sectoral climate change impacts, scope 3 financed emissions, 
carbon pricing mechanisms and voluntary carbon market. She facilitated over 50 workshops for corporates and discussions with 
government agencies, the Kuala Lumpur Stock Exchange, Bank Negara Malaysia, and the Securities Commission on topics related to EESG 
and sustainable finance. She has also been involved in discussions on green and social policies and standards for Malaysia. She had led 
development of decarbonisation strategy for a large utility company, and integrated sustainability framework, governance and emissions 
mapping for a large construction and property development company, airport operator and telecommunication company.

CHETNA HARESH  ı  Director, Climate Change and Sustainability Services, EY Malaysia
Chetna has over 10 years of experience in providing various types of assurance and business advisory services to public listed, 
privately held companies, and subsidiaries of MNCs in various industries. She has provided various trainings and awareness sessions 
on climate change, sustainability issues and future-proofing businesses against climate and ESG risks, conducted materiality 
assessment workshops, and delivered Board presentations. In particular, she assisted clients in the development of sustainability 
frameworks, management of ESG data to advocate on sustainability reporting, and mapping SDGs to business strategy and initiatives. 
She had facilitated KPI Visioning workshops, management of environmental performance data to advocate on sustainability reporting 
and identifying and mapping Sustainability Development Goals to business strategy and initiatives. She also provided trainings and 
awareness on sustainability and integrated reporting, conducted materiality assessment workshop, BOD presentation and BOD 
training.
  
KOH JIA FANG  ı  Senior Manager, Climate Change and Sustainability Services, EY Malaysia
Jia Fang has over 10 years of experience in assurance and advisory, specialising in the financial services sectors including sustainable 
finance. She has experience in conducting trainings and awareness sessions on ESG and climate change topics. She led the 
engagement on the development of climate risk framework and TCFD roadmap for a foreign bank in Malaysia and in facilitating 
materiality assessment, targets setting, review of sustainability framework and implementation roadmap for a real estate company 
in Malaysia. She had conducted materiality assessment for a plantation company in Malaysia which includes performing industry 
research, data collection, gap analysis, peer benchmarking and providing recommendation on integrated reporting and sustainability 
reporting. She also led a project reviewing the climate risk disclosures for top 100 companies in Bursa Malaysia and development of 
local Climate Barometer thought leadership.

IBRAHIM ARIFFIN  ı  Senior Manager, Climate Change and Sustainability Services, EY Malaysia
Ibrahim has over 13 years of experience in the power sector landscape gained through his role as system planning engineer. Aside 
from designing the long-term development plan for the grid infrastructure, he was also involved in preparing the technical and 
commercial framework for renewables integration into the national grid. He helped in the formulation of Malaysia Renewable Energy 
Roadmap (MyRER) in setting pathway towards realising the national renewables target. MyRER covers the power sector landscape and 
benchmarking with regional and global trends to gauge next wave on emerging technology. He was a member of the technical team 
preparing the Hydrogen Energy Technology Roadmap in view of hydrogen technology being one of the emerging technologies towards 
decarbonisation. He also prepared the technical guidelines for renewable programme in Malaysia including Large Scale Solar auction 
exercises and New Enhanced Dispatching Agreement.

SARAH YEOH  ı   Senior Manager, Climate Change and Sustainability Services, EY Malaysia
Sarah has over 9 years of experience in the diagnosis, design, and implementation of ESG initiatives across Asia Pacific and Middle East; 
notably governance frameworks, linking climate metrics to performance and incentive design as well as organisational development. 
She had assessed governance framework and designed policies for various large financial institutions in Malaysia to incorporate Bursa 
recommendations and requirements. She helped future-proof organisation design for an engineering, procurement, construction, and 
installation organisation in Thailand transitioning from an oil and gas focus to sustainable energy (wind generation). Scope of work also 
included various culture and change management activities. She had also developed initiatives for talent management and growth for 
a large financial institution in Malaysia amidst their Digital Transformation by identifying key EVPs (employee value propositions) that 
close the gap on current workforce–skillsets and mindsets to succeed. 
 
JOEL KHAW CHUAN PENN  ı  Senior Manager, Climate Change and Sustainability Services, EY Malaysia
Joel has over 5 years of experience in providing financial audits and over 5 years in providing sustainability advisory and assurance 
for large conglomerates, multi nationals and government linked companies in Malaysia. He led the team on limited assurance on 
non-financial information for large multinational company, which includes assuring key performance indicators relating to economic, 
environmental, and social subject matters based on the International Standard on Assurance Engagements (ISAE) 3000. He provided 
integrated reporting and sustainability reporting advisory services, which includes development of integrated report and sustainability 
report based on Bursa Malaysia’s Sustainability Reporting Guide, GRI Standards and the IIRC <IR> Framework. He developed materiality 
matrix based on Bursa Malaysia’s Sustainability Reporting Guide and GRI Standards, and developed data templates for companies to 
identify, measure and compile data on key performance indicators on material matters in accordance with GRI Standards.

CHAN MOH THENG  ı  Senior Manager, Climate Change and Sustainability Services, EY Malaysia
Moh Theng has over 8 years of experience serving clients from various industries in Malaysia ranging from property development, 
construction, telecommunication, and plantation. She has experience in providing consultation on implementing sustainability 
strategies for the environment in the construction and property industry. Her experience includes facilitating clients on green buildings 
certifications and sustainable master planning using leading green rating tools such as Green Building Index, Green Real Estate, and 
Leadership in Energy and Environmental Design. She provided integrated reporting and sustainability reporting advisory services 
based on the IIRC <IR> Framework, GRI Standards and Bursa’s Sustainability Guidelines for various industries, including conducting 
gap assessment, benchmarking analysis, conducting materiality assessment, developing sustainability framework, strategy and 
assisting in the development of both sustainability and integrated report. She also provided sustainability advisory services in the 
development of Sustainability Policy and sustainability implementation guideline for property and construction sector.



WORKSHOP OUTLINE

8.30am 
–9.00am PARTICIPANTS LOGIN TO THE PLATFORM

9.00am 
–11.00am

SESSION 1

•	 Introduction to Climate Change and Current 
Landscape in Malaysia
>	Causes of climate change
>	Building climate resilience across sectors
>	Localising climate change: How is Malaysia 

responding to climate change?

•	 The Knock-On Impact
>	Possible knock-on impact on businesses
>	Shift in the reporting landscape
>	How changing climate could impact 

socioeconomic systems
>	Risks, what are they?  

An introduction to the elements of risks and 
how it relates to climate change

11.00am
 – 1.00pm

SESSION 2

•	 Economic View of Climate Change–Risks and 
Opportunities
>	Climate change consequences
>	Climate change poses risks and opportunities
>	Quantification and measurement of financial 

risks of climate change
>	Aligning climate-related disclosures using 

the Task Force on Climate-Related Financial 
Disclosures (TCFD)

•	 Q&A Session and Workshop Feedback

 1.00pm END  OF  WORKSHOP 

WORKSHOP OUTLINE

8.30am 
–9.00am PARTICIPANTS LOGIN TO THE PLATFORM

9.00am 
–11.00am

SESSION 1

•	 Introduction 

•	 Business Case for Climate Change
>	Business recognition on climate change
>	Business case 1: Building climate resilience
>	Business case 2: Low carbon innovation 

opportunities

•	 Global and Local Initiatives on Climate Change, 
and Climate Risk Mitigation Measures
>	 International action on climate change
>	Malaysian regulatory developments 
>	Organisational climate risk mitigation measures

11.00am
 – 1.00pm

SESSION 2

•	 Opportunities and Best Practices on ESG 
Investing in the Capital Market
>	Rise of sustainable investment
>	Sustainable bonds and loans

•	 Roles of Different Sectors in Tackling Climate 
Change 
>	Understand different roles of governments and 

regulators, NGOs, private sectors, and financial 
institutions in tackling climate change

•	 Q&A Session and Workshop Feedback

 1.00pm END  OF  WORKSHOP 

WORKSHOP  1

Climate Change and its Impact

WORKSHOP OBJECTIVES

•	 Understand causes of climate change and its impacts 
on businesses across sectors

•	 Get familiarised with the quantification and 
measurement of financial risks of climate change

WORKSHOP 2

Tackling Climate Change and  
Climate Action 

WORKSHOP OBJECTIVES

•	 Understand the adaptation and mitigation measures

•	 Gain insights into partnerships between public and 
private sector organisations

•	 Be aware of the sustainable finance opportunities

•	 Understand the domestic and international 
commitments and agreements made regarding 
climate change



WORKSHOP 4

Climate Risk Management

WORKSHOP OBJECTIVES

•	 Know the types of climate-related risks and 
opportunities

•	 Learn the process of identifying climate-related risks 
and opportunities

•	 Understand the risk data and tools available

WORKSHOP 3

Net Zero and Science-Based Targets

WORKSHOP OBJECTIVES

•	 Learn the key definitions that apply to decarbonisation 
and net zero commitments

•	 Know the decarbonisation and net zero commitments 
made

•	 Understand how to set science-based targets

WORKSHOP OUTLINE

8.30am 
–9.00am PARTICIPANTS LOGIN TO THE PLATFORM

9.00am 
–11.00am

SESSION 1

•	 Introduction 

•	 Measures and Enablers to Tackle and Build 
Resilience Against Climate Change Risks
>	Climate change mitigation and adaptation
>	Better partnerships between public, private 

sector, and communities 

•	 Understanding Decarbonisation and Net Zero
>	The rising concerns of climate change and its 

key drivers
>	Understand key definitions that apply to 

decarbonisation and net zero commitments
>	Decarbonisation and net zero commitments 

that have been made across international and 
domestic markets

11.00am
 – 1.00pm

SESSION 2

•	 Introduction to Science-Based Targets
>	 Introduction to science-based targets
>	Guidance on setting science-based targets
>	Considerations on the selection of scenarios 

for target setting

•	 Q&A Session and Workshop Feedback

 1.00pm END  OF  WORKSHOP 

WORKSHOP OUTLINE

8.30am 
–9.00am PARTICIPANTS LOGIN TO THE PLATFORM

9.00am 
–11.00am

SESSION 1

•	 Introduction to Climate Risk Management

•	 Setting the Direction and Framework
>	Designing risk governance to incorporate and 

manage climate risks
>	 Integration of climate-related risks into existing 

ERM frameworks
>	Defining risk appetite and metrics to manage 

climate-related risks

11.00am
 – 1.00pm

SESSION 2

•	 Setting the Direction and Framework (continued)

•	 Risk Assessment
>	 Identification of types of risks and their impact 

on the overall organisation
>	Quantifying, assessing, and scoring climate-

related risks
>	 Incorporation of climate-related risks into 

strategy and planning

•	 Q&A Session and Workshop Feedback

 1.00pm END  OF  WORKSHOP 



WORKSHOP 5

Scenario Analysis and its Application

WORKSHOP OBJECTIVES

•	 Get familiarised with the types of climate-related risks

•	 Understand the application of scenario analysis

•	 Know the challenges and barriers faced when 
applying scenario analysis

WORKSHOP 6

Sustainability Reporting

WORKSHOP OBJECTIVES

•	 Gain insights into the sustainability reporting 
landscape

•	 Understand how to apply internationally recognised 
reporting frameworks

•	 Know the types of assurance and opinions

•	 Understand the importance of obtaining ESG 
assurance

•	 Learn the process for assuring non-financial data and 
the relevant standards used

WORKSHOP OUTLINE

1.30pm 
–2.00pm PARTICIPANTS LOGIN TO THE PLATFORM

2.00pm
–4.00pm

SESSION 1

•	 Introduction to Scenario Analysis
>	Types of climate-related risks and their impact 

on organisations
>	Risk exposure and materiality assessment

•	 Scenario Identification and Development
>	Components of climate scenarios
>	Developing climate scenarios bespoke and off 

the shelf models

4.00pm
 –6.00pm

SESSION 2

•	 Scenario Assessment
>	Assessing the financial impact of climate risks 

in different scenarios
>	Challenges and barriers of performing scenario 

analysis

•	 Q&A Session and Workshop Feedback

 6.00pm END  OF  WORKSHOP 

WORKSHOP OUTLINE

1.30pm 
–2.00pm PARTICIPANTS LOGIN TO THE PLATFORM

2.00pm
–4.00pm

SESSION 1

•	 Introduction to Sustainability and Stakeholder 
Expectations
>	Key ESG trends at the global and national level
>	ESG requirements, expectations and 

recommendation by governments, investors, 
regulators, etc

•	 Sustainability Reporting Landscape
>	Status of international and domestic reporting 

requirements
>	 Introduction to commonly adopted 

sustainability reporting frameworks

•	 Sustainability Reporting Frameworks
>	 Introduction to and application of:

-	 Global Reporting Initiative (GRI) Standards
-	 Sustainability Accounting Standards Board 

(SASB) Standards
-	 International Integrated Reporting Council 

(IIRC) <IR> Framework
-	 United Nations Sustainable Development 

Goals (SDGs)

4.00pm
 –6.00pm

SESSION 2

•	 Sustainability Reporting Frameworks (continued)
>	 Introduction to and application of:

-	 Carbon Disclosure Project (CDP)
-	 Task Force on Climate Related Financial 

Disclosures (TCFD)
-	 Recommendations
-	 Climate Disclosure Standards Board (CDSB)

•	 Introduction to ESG Assurance
>	ESG reporting challenges: data and standards
>	Building trust and confidence using ESG 

assurance
>	Types of assurance and standards used
>	Considerations of assurance level of  

non-financial data

•	 Q&A Session and Workshop Feedback

 6.00pm END OF WORKSHOP 



WEBINAR FEES (PER WORKSHOP)

Member/Member Firm	 |  RM 480

Non-member	 |  RM 580

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card.

WEBINAR DETAILS

o	 Workshop 1: 
	 Climate Change and its Impact
	 8 May 2023 (Monday), 9.00am - 1.00pm

o	 Workshop 2: 
	 Tackling Climate Change and Climate 

Action
	 16 May 2023 (Tuesday), 9.00am - 1.00pm 

o	 Workshop 3: 
	 Net Zero and Science-Based Targets
	 31 May 2023 (Wednesday), 9.00am - 1.00pm 

o	 Workshop 4: 
	 Climate Risk Management
	 6 June 2023 (Tuesday), 9.00am - 1.00pm 

o	 Workshop 5: 
	 Scenario Analysis and its Application
	 19 June 2023 (Monday), 2.00pm - 6.00pm 

o	 Workshop 6: 
	 Sustainability Reporting
	 26 June 2023 (Monday), 2.00pm - 6.00pm

WEBINAR REGISTRATION

Contact	 :	 Suhailah
Tel	 :	 03 2722 9195
Fax	 :	 03 2722 9009
Email	 :	 sp@mia.org.my
Address	 :	 Malaysian Institute of Accountants
		  Dewan Akauntan
		  Unit 33-01, Level 33,
		  Tower A, The Vertical
		  Avenue 3, Bangsar South City
		  No. 8, Jalan Kerinchi
		  59200 Kuala Lumpur

MIA WEBINAR SERIES

Sustainability Reporting and Climate Change Series

With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS
•	 To view more events and download the full brochure, please visit: pd.mia.org.my
•	 Search and select the event

•	 Click ‘Register’ to experience the new system by continuing with the respective steps below:
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VALIDATE 
the email address 

verification link sent to  
the registered email

ENTER 
login credentials

SELECT 
appropriate user  

profile;

ENTER 
details and submit

SELECT 
an event

CLICK ON
“Don’t have an account?”
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TO REGISTER 

FOR THE EVENT
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WEBINAR FEE
•	Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS
•	For selected webinars, the fee includes e-materials.

- Individual Registration: Full payment shall be made at the point of 
online registration.

- Corporate Registration: Full payment shall be made within thirty 
(30) days from the date of the Invoice or 1 day before the webinar, 
whichever earlier.

•	Access to join the webinar shall be granted only upon full payment as per 
the above requirement.

WEBINAR ACCESS LINK
•	The Access Link will be emailed at least 24-hours before the 

commencement of the webinar.
•	The Access Link is unique and should not be forwarded/shared with 

others.
PAYMENT MODE
•	 Payment must be made through the electronic channels i.e. online 

payment via the MIA member service portal and electronic fund 
transfer (EFT).

•	 Payment by cash and cheque is NOT ACCEPTABLE effective from  
1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)
•	MIA is an approved Training Provider registered under 'Institut 

Akauntan Malaysia' (MyCoID: 631967).
Employer’s Obligations
•	To ensure grant approval is obtained prior to event registration and to 

provide the Grant ID notification upon event registration.
•	To make full payment to MIA as per the issued Invoice within 14 

working days upon receipt of MIA’s notification in the event the 
approved training fee is cancelled by HRDC due to non-compliance 
on the part of the participant or his/her employer or any valid reasons 
stipulated by HRDC.

•	To settle the balance payment to MIA within 14 working days upon 
receipt of MIA’s notification in the event only partial claim is approved 
by HRDC. MIA will provide copy of the original invoice and will not issue 
a new invoice for the balance amount.

•	 If employer has made payment prior to grant approval, a refund will be 
made to employer subject to reimbursement received from HRDC. Refund 
will be made upon receipt of duly completed employer’s EFT Form.

•	To provide required information and/or documents after completion 
of event for the purpose of HRDC Claim within 7 working days upon 
receipt of MIA’s notification.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation 
policy shall be applied as follows:
•	For written cancellation received with minimum seven (7) days’ notice 

from the date of the webinar, no penalties will be imposed and full refund 
will be made to participants who have paid.

•	For written cancellation received less than seven (7) days from the 
date of the webinar, an administrative charge of 20% of the registration 
fee will be imposed. Unpaid registrations will also be liable for a 20% 
administrative charge.

•	No refunds will be made for written cancellations received on the day 
of the webinar or for participants who failed to join the webinar. Unpaid 
registrations will also be liable for full payment of the registration fee.

•	Replacing registered participants is not allowed.
•	Paid registration that is cancelled can opt to transfer the paid amount to 

future event(s) after deducting any applicable administrative charges.
•	The transfer request to future event(s) should be confirmed by 

Corporate/Individual within three (3) days after cancellation otherwise 
the cancellation will be confirmed with refund action. Transfer request 
will not be entertained after the refund is processed.

•	Corporate/Individual is required to top-up the balance amount if the 
amount to be transferred to the future event is insufficient.

•	Any excess amount after transfer will be refunded to the Corporate/
Individual’s bank account as provided in the EFT form.

•	Corporate/Individual is required to provide the EFT form each time when 
a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
•	Please select the participant classification carefully as it determines the 

fee payable. No alteration will be allowed upon registration.
•	The information on Corporate/Individual provided shall be deemed true 

and correct. No alteration will be allowed upon registration.
METHODOLOGY, CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
•	Live Q&As, quick polls/surveys will be carried out throughout the 

webinar.
•	For selected webinars, pre and/or post course materials will be shared 

with participants.
•	Self-assessment quizzes at the beginning as well as at end of the webinar 

will be given to enable participants to self-evaluate themselves on their 
learning performance and level of understanding of the programme 
content.

•	Participants will be issued with an e-certificate of attendance and 
awarded CPE credit hours upon strict compliance of the following 
terms:
-	Remain logged in at least 80% of the time allocated for the 

webinar,
-	Submit the post-course evaluation on learning outcome within 3 

days after the completion of the webinar (late submission of the 
post-course evaluation will not be entertained).

•	CPE credit hours will be credited into the MIA Member Services Portal 
within 14 days of the webinar for participants who have complied with all 
terms and conditions stipulated herein.

•	Listening to pre-recorded webinar and/or reading from past webinar 
e-material shall not qualify as structured CPE credit hours.

COPYRIGHT
The materials of the webinar shall not be disclosed or used in any manner, 
either wholly or partially against any other parties and/or used in any 
manner, either wholly or partially as a defence by you and/or any other 
parties under any circumstances. The participants are therefore prohibited 
from reproducing any materials of this programme. All copyright and/
or intellectual property rights in any relevant materials produced in this 
Programme will remain with the party who produced such materials. 
MIA disclaims responsibility for the materials of this programme. Neither 
the MIA, its Council or any of its Boards or Committees nor its staff 
shall be responsible or liable for any claims, losses, damages, costs or 
expenses arising in any way out of or in connection with any persons 
relying upon the materials provided during the webinar.
DATA PROTECTION
Information given by the participants to MIA is true, accurate and to the 
best of their knowledge. The participants have read and agreed with the 
Privacy Notice as stated on MIA’s official website and therefore, allow MIA 
to collect, process, store and use the participants’ data other than what is 
provided under the Personal Data Protection Act 2010.
EXCLUSION OF LIABILITY
This webinar shall not constitute an endorsement of the speaker(s) by MIA 
and MIA shall not be liable for whatsoever circumstances arising from any 
engagement between the speaker(s) and the webinar’s participants.
DISCLAIMER
Malaysian Institute of Accountants (MIA) reserves the right to change 
the speaker(s), date(s), time(s) and to cancel the webinar should 
circumstances beyond its control arise. MIA shall not be responsible 
for any costs, damages or losses incurred by the participant due to 
the changes and/or cancellation. MIA also reserves the right to make 
alternative arrangements without prior notice should it be necessary to 
do so. Upon registering, you are deemed to have read and accepted the 
terms and conditions herein.

TERMS & CONDITIONS FOR WEBINARS

VOLUME DISCOUNT:  SIGN UP FOR
2 or 3 workshops: ENJOY 5% discount 
4 or more workshops: ENJOY 10% discount 

TO ENJOY THE DISCOUNTED FEE, PLEASE CONTACT MIA


