
As we stand at the threshold of a new horizon, 
corporate leaders must adeptly navigate the 
intricate interplay of artificial intelligence, 
sustainable business imperatives, and the ever-
pressing need for robust cybersecurity. This 
symposium promises insightful discussions, 
interactive sessions, and thought-provoking 
dialogues that will empower you with the 
knowledge and strategies needed to lead your 
organisation successfully into the future.

Join us as we bring together industry thought 
leaders, experts, and visionaries to explore and 
chart the course for responsible, innovative, 
and sustainable corporate leadership. The 
Corporate Board Leadership Symposium 2024 
is your platform to engage in discussions that 
matter, collaborate with peers facing similar 
challenges, and gain actionable insights that 
will shape the way you lead in the new horizon.

27 June 2024 (Thursday), 9.00am  – 5.00pm
Connexion Conference & Event Centre  
@ Nexus, Bangsar South, Kuala Lumpur

THIS SYMPOSIUM SEEKS TO HELP YOU

•	 Gain insights into current market trends, 
challenges, and opportunities.

•	 Gain practical insights and strategies 
for integrating ESG considerations into 
business decision-making processes.

•	 Enhance understanding of cybersecurity 
governance best practices and regulatory 
compliance requirements.

•	 Gain practical strategies for fostering 
responsible AI adoption, ensuring 
transparency, accountability, and ethical 
use of AI technologies.

WHO SHOULD ATTEND 

•	 Chairpersons/Presidents

•	 Boards of Directors

•	 Managing Directors

•	 C-Suite Officers 

•	 Management Staff

•	 Aspiring Board Members

Strategic Leadership: 
Navigating Transitions  
with Resilience

SUPPORTED BY:
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SYMPOSIUM PROGRAMME

8.30 am REGISTRATION & WELCOME REFRESHMENTS  

9.15 am MARKET OUTLOOK FOR THE 2ND HALF OF 2024 AND BEYOND
What are the key issues of concern affecting the market outlook for the 2nd half of 2024 and beyond? 
This session offers a succinct overview of the latest market developments, including interest rate and exchange rate movements, global financial 
stability risks and other key risks and how these will potentially affect slowing growth and market conditions, along with insights into the theories 
behind these issues.  
SPEAKER 

DR RAY CHOY   |   Chief Economist, MARC Ratings Berhad

10.00 am MANAGING CONFLICTS, MAINTAINING INTEGRITY
Covering amendments to Bursa Malaysia’s Listing Requirements related to conflicts of interest, this session will ensure that directors are up-to-
date on the LR and understand the implications for listed companies. 
Real-life case studies and examples will be shared to help directors grasp the complexities of conflicts of interest and be able to manage them 
effectively.
SPEAKER 

ANDREW CHIEW EAN VOOI   |   Partner, Lee Hishammuddin Allen & Gledhill

10.45 am MORNING REFRESHMENT & NETWORKING

11.15 am PANEL SESSION  

DRIVING GROWTH AND INNOVATION:  THE POWER OF ESG INTEGRATION IN BUSINESS DECISION MAKING   
ESG integration goes beyond ticking boxes and compliance; it is a strategic commitment that aligns companies with the changing expectations of 
stakeholders, investors, and the global community. Companies that forge a dynamic interplay between growth, innovation, and ESG principles will 
emerge as tomorrow's leaders.
Come explore how your organisation can seize the opportunities for growth and innovation arising from integrating ESG more deeply into businesses.
MODERATOR

DR ANN MARIE SIDHU   |   Director of Sustainability and Advisory Services, ESGright Sdn Bhd
PANELLISTS

ARINA KOK   |   Partner, Malaysia Assurance Climate Change and Sustainability Services Leader and Asia-Pacific Climate Change Advisory Leader, Ernst & Young 
Consulting Sdn Bhd 
DR NURMAZILAH DATO' MAHZAN   |   Board Member of various PLCs
NURUL DIANA INTAN ZAFIRAH ISHAK   |   Head, Risk and Sustainability, Cyberview Sdn Bhd
SAROJINI GANESAN   |   Deputy Director, Sustainability Division, Malaysian Investment Development Authority (MIDA)

12.45 pm LUNCH & NETWORKING

2.00 pm PANEL SESSION  

GenAI:  NAVIGATING THE FUTURE–A DEEP DIVE INTO RESPONSIBLE AI IMPLEMENTATION FOR BOARDROOMS  
GenAI is not merely a technological leap but a mindset and a commitment to harnessing the power of AI for the betterment of organisations and 
society as a whole. 
In the boardroom, GenAI can serve as a guiding light, offering insights and strategies for boards to navigate the complexities of AI implementation 
responsibly.
This session pinpoints the essential questions that boards should ask management to enable robust AI governance and risk oversight in their 
respective organisations, while steering clear of potential AI crises.
MODERATOR

STEVEN CHONG   |   Member, MIA Digital Technology Implementation Committee (DTIC)
PANELLISTS

CHARI TVT   |   Consultant and Board Member of Various PLCs  
DR FAIROZA AMIRA HAMZAH   |   Lead AI Engineer, MyEG Services Berhad 

3.00 pm TAX GOVERNANCE IN A CHANGING TAX LANDSCAPE
2024 has ushered in significant changes to Malaysia's tax landscape, and businesses operating here must adapt to these developments. 
e-invoicing is not solely a regulatory requirement but also a strategic opportunity to enhance efficiency and embrace the benefits of a digitalised 
financial ecosystem. Policies on capital gains tax on the sale of shares in unlisted Malaysian companies also raise the need to design investment 
strategies effectively.
This session shares the tax governance strategies that companies can confidently use to manage tax intricacies, optimise financial outcomes, and 
adapt to regulatory and compliance changes.
SPEAKER 

DR VEERINDERJEET SINGH   |   Senior Adviser on Tax Policy, KPMG Malaysia, and Board member of public entities  

3.45 pm BOARDS STEPPING UP AS A CYBER STEWARD   
Cyber attacks are escalating nowadays and no business, regardless of size or location, is immune to risk. Today’s ransomware attackers are well-
funded, business savvy, and deeply experienced in cybersecurity hacking methods. 
This session will update directors on the latest cyber threats, and what boards and companies are doing to enhance cybersecurity and prepare for 
regulatory changes.
SPEAKER 

RAJ KUMAR   |   Chief Executive Officer, Cyber Intelligence Sdn Bhd

4.30 pm AFTERNOON REFRESHMENTS & NETWORKING

5.00 pm END OF SYMPOSIUM
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SYMPOSIUM SPEAKERS

ANDREW CHIEW EAN VOOI
Andrew is a Partner with Lee Hishammuddin Allen & Gledhill and is a corporate and commercial disputes practitioner. He is recognised as a “Leading Individual” by Legal 
500 Asia-Pacific 2024, and a “Litigation Star” by Benchmark Litigation Asia-Pacific 2024. He acts for companies, directors and shareholders in corporate governance 
litigation, which includes directors’ duties, conflict of interest, fraudulent trading, shareholders disputes, and minority oppression. His practice also includes corporate 
insolvency, contentious restructuring, and asset recovery. He acts for clients in the construction, finance, plantation, and oil & gas sectors in commercial matters. 
Chambers Asia-Pacific 2024 ranked him as one of few Band 3 dispute resolution practitioners. He has been described as a “sharp, skilful, knowledgeable articulator” 

and someone “who knows his work and produces really good arguments”. A member of the Malaysian Bar Council’s Advocacy Training Committee, he conducts advocacy training in 
Malaysia, and have had stints in Australia, Ireland, United Kingdom, Singapore, and South Africa. He has contributed to several insolvency practitioner guides, including the Law & 
Practice of Corporate Insolvency in Malaysia. He also frequently speaks, locally and overseas, on matters relating to his areas of practice. Andrew holds an LLB Hons (Hons) from the 
University of Leeds and is a Barrister at law at Middle Temple and an Advocate & Solicitor of High Court of Malaya.

DR ANN MARIE SIDHU
Ann Marie is a Director of Sustainability and Advisory Services with ESGright Sdn Bhd. She is a Global Reporting Initiative (GRI Academy) Certified Sustainability 
Professional and a qualified Chartered Accountant (FCA). She is also ISO 14064 Carbon Footprint Lead Implementer certified. She has a PhD from Newcastle University 
UK, a Master’s in Environmental and Business Management, a BSc (Hons) Accounting, and is a HRDC certified trainer. With many years of experience in a Big 4 
accounting firm reaching senior manager level covering corporate insolvency, audit & assurance services for a variety of clients from manufacturing, banking, hospitality, 
and healthcare. After professional practice she moved into academia working for universities in UK, Malaysia, and Australia. She was also a part time trainer for ICAEW 

and ACCA and worked on the industry degree programme collaboration between PwC, ICAEW, and Newcastle University in the UK. Her most recent academic role was as a Programme 
Director for the Edinburgh Business School MBA at Heriot Watt University. She has presented at international conferences in Malaysia, Portugal, Australia, and New Zealand. Her 
most recent publication examined conceptions of sustainability in Malaysian companies. She currently conducts workshops for listed company Board members on sustainability/ESG 
reporting, trains various levels of management from public listed companies, SMEs as well as leaders in government agencies on GRI sustainability reporting and bespoke sustainability 
reporting programmes. She also engages in advisory work with corporate clients on producing their sustainability reports including conducting materiality assessment workshops and 
stakeholder engagements. She believes that the key to advancing sustainability outcomes is the capacity building of ESG literate business and government leaders through research, 
training, and advisory support.

ARINA KOK
Arina is a Partner and the Malaysia Climate Change and Sustainability Services (CCaSS) Leader in Ernst & Young Consulting Sdn Bhd. She is also the EY Asean Integrated 
Reporting subject matter expert and Asia-Pacific Climate Change Advisory Leader. She assists clients to integrate sustainability into long-term strategic and operational 
plans to create lasting value, enhance reputation and build public trust. Her experience is primarily in sustainability consulting, ESG strategy, due diligence, framework 
development, outcome measurement and stakeholder management. Under her leadership, EY issued the inaugural Climate Risk Disclosure Barometer 2020 Malaysia, 
which analysed Malaysia’s top 100 public-listed companies’ reporting disclosures against the global Taskforce on Climate-related Financial Disclosures (TCFD) 

recommendations. She had supported Bank Negara Malaysia and the Securities Commission Malaysia Joint Committee for Climate Change (JC3) to facilitate capability-building 
workshops under the UK Prosperity Fund’s ASEAN Low Carbon Energy Programme, and was involved in discussions with the Ministry of Environment and Water, Bursa Malaysia and 
the Securities Commission Malaysia on green and social policies and standards for Malaysia. Arina holds a Bachelor of Accountancy (Honours) from Oxford Brookes University. She is 
a Certified Sustainability Reporting Specialist of Institute of Certified Sustainability Practitioners, Global Reporting Initiative certified practitioner of National Centre for Sustainability 
Reporting CQI and IRCA, Certified ISO 45001:2018 Lead Auditor on Occupational Health and Safety, and Certified ISO 14001:2015 Lead Implementor of Environmental Management 
Systems. She is a member of the Malaysian Institute of Accountants and the Association of Chartered Certified Accountants.

CHARI TVT
Chari is a business/financial consultant engaged with a local listed conglomerate, high-tech 5G infrastructure company, a global forensics & valuation company, large 
infrastructure company in the aviation sector, and a high-tech semi-conductor chip manufacturer amongst others. He is a Board member of several listed and non-listed 
entities in Malaysia and abroad. Chari served as the Group CFO of Malaysia’s Axiata Group & Celcom Telecommunication until December 2016, and served as the CFO 
of Celcom Axiata since mid-2009. Prior to the Axiata Group, he was Vice President of Sales for Asia Pacific and Japan at Hewlett Packard and had served HP for over 
twenty years of which 4 years were in Hongkong, 12 in Singapore, and 4 in Thailand and Malaysia. He is a frequent speaker at local and international conferences on topics 

like Importance of Analytics, Digital Disruptions, Digital Transformation, Technology Risk Assessment, Purpose Driven Leadership, Business Model innovation, Investment Portfolio 
Management, etc. Chari is an advisory member of a subcommittee of Malaysian Institute of Accountants, a mentor for entrepreneurs under Endeavor Malaysia, and an advisory 
member to a plastic recycling company. He holds an MBA from State University of New York at Buffalo, is a Fellow member of the Chartered Institute of Management Accountants UK, 
a Fellow member of Institute of Chartered Accountants of India, and a Member of Institute of Cost and Works Accountants of India.

DR FAIROZA AMIRA HAMZAH
Dr Fairoza is Lead AI Engineer at MyEG Services Berhad where she leads a team of AI specialists, bridging the gap between AI teams and product teams to ensure 
seamless integration of AI solutions into their products. Her expertise lies in successfully addressing real-world challenges through the application of advanced AI 
solutions. Prior to this she was a Senior AI Researcher with Corpy & Co., Japan, and the leading cryptocurrency social media platform, Torum Technology, where she led 
the development of cutting-edge AI solutions, spearheading the design of innovative features and customised products tailored for the cryptocurrency community. She 
founded the Japan and Malaysia chapters of Women in AI, headquartered in France, advocating for promotion of diversity, equity, and inclusion in the tech and AI sectors. 

She also co-founded Ever AI Technologies and had served as Assistant Professor at the Kyoto College of Graduate Studies for Informatics. Dr Fairoza holds a Ph.D. in Information 
Science and Control Engineering as well as Master’s and Bachelor’s degrees from Nagaoka University of Technology, Japan. She is recipient of the Rising Star award of the Women in 
ICT Awards (ASEAN), 2021. Her research has been widely published in academic journals and showcased at top-tier conferences. 

DR NURMAZILAH DATO' MAHZAN
Dr Nurmazilah is member of the IFRS Foundation Integrated Reporting and Connectivity Council (IRCC) and the Authority Member of Sustainable Energy Development 
Authority (SEDA). She also sits on the board of CIMB Bank Berhad and TH Plantations Berhad. Dr Nurmazilah was a former member of Integrated Reporting Framework 
Board as well as the former Chief Executive Officer of the Malaysian Institute of Accountants (MIA). In MIA she led and implemented the transformation of risk management 
system, governance enhancement technology adoption and branding. She also spearheaded strategic, operational, and financial plan to ensure effectiveness and 
efficiency. In addition, she was also involved in auditing and accounting regulatory function including financial statement review, audit quality and professional ethics. She 

has engaged with stakeholders of different sectors locally and globally including ministries, government agencies, companies, media, universities, business leaders and individuals. 
She also delivered keynote addresses and speeches locally and globally. Her recent work revolves around Integrated Reporting, ESG and the future of Corporate Reporting. She is 
a Certified ESG Analyst, Certified Public Accountant, a Certified Internal Auditor and holds the Certified Risk Management and Assurance qualification.  She also holds a PhD in 
accounting from the University of Birmingham, United Kingdom. She recently completed a course on climate change and Net Zero from the University of Cambridge. Dr Nurmazilah is 
a member of MIA, MICPA, CIMA, IIA Malaysia as well as an ASEAN CPA.



NURUL DIANA INTAN ZAFIRAH ISHAK
Nurul Diana is the Head of Risk and Sustainability at Cyberview Sdn Bhd where she oversees risk management and the company’s sustainability agenda. Throughout 
her career, she has held diverse roles spanning sustainability, strategic operations, people transformation, and risk management. She has been instrumental in creating 
new organisational setups, automating processes to align with the Ministry of Finance, and transforming traditional functions into integrated business strategies. She 
also lends her expertise as a member of the Advisory Board for the ASEAN Innovation Business Platform and leads the reactivation of the Cyberjaya Women's Network, 
contributing to the women empowerment agenda. Under her leadership, Cyberview achieved a new milestone by receiving two Sustainability Awards from the Social 

Security Organisation (SOCSO) and Talent Corporation in 2023, as well as recognition from United Nations Global Compact Malaysia Brunei, marking a significant achievement in the 
company's sustainability journey. Intan is currently pursuing a doctorate in business administration, aiming to contribute new knowledge with immediate, real-world applications. Her 
passion for learning has led her to complete numerous professional certification programmes, including Business Sustainability Management by Cambridge Institute of Sustainability 
Leadership, Change Management, Enterprise Risk Management, and the Portfolio, Programme, and Project Management Practitioner (P3O), enhancing her expertise in these critical 
areas.

RAJ KUMAR
Raj Kumar is CEO of Cyber Intelligence Sdn Bhd, an organisation focussed on the human layer aspects of information security in Malaysia. He has been in the field of IT 
training, education, and consulting for 28 years. He was the Project Manager for the national flagship Cybersecurity Research Project, “Human Impact Management in 
Information Security”, conducted in collaboration with CyberSecurity Malaysia, awarded by Ministry of Science, Technology and Innovation, Malaysia. In CyberSecurity 
Malaysia, he conceptualised and developed CyberSAFE.my, the National Awareness Programme for Malaysia. Prior to Cyber Intelligence, he was with International 
Multilateral Partnership Against Cyber Threats (IMPACT), an ITU Cybersecurity Partner; Cybersecurity Malaysia, a National Cybersecurity Agency; and was involved in 

national implementation projects with the International Telecommunication Union (ITU). At IMPACT, he was instrumental in developing cybersecurity capacity building programmes 
for ITU member countries. Raj holds a Master of Science in E-Commerce. He has conducted seminars for international conferences and government agencies including MAMPU, 
Judicial and Legal Training Institute (ILKAP), Royal Malaysian Police, Chief Government Security Office, Ministry of Defence, and national universities. He has also organised training 
programmes, including law enforcement training for INTERPOL.

DR RAY CHOY
Dr Ray Choy is Chief Economist at MARC Ratings Bhd. Prior to MARC, he headed the research offices of banking groups CIMB and RHB across Asia, with prior experience 
in fixed income and economic research, credit ratings, multi-asset funds management, FX and commodities markets. Ray has earned top rankings by Alpha Southeast 
Asia, The Asset, and Lipper, amongst others. He has published in top-tier journals and authored the book 'Essays in Bond Market Economics.' Additionally, he is a 
corporate trainer, an adjunct academic at universities, and was admitted to the Directors' Registry of the Institute of Corporate Directors Malaysia. Ray holds a BA in 
Business and Finance (Distinction) from Heriot-Watt University, a BSc in Politics and International Relations (1st Class Honours) from the University of London (LSE), an 
MSc in Finance (Economic Policy) from the University of London (SOAS), and a PhD focussing on sovereign credit ratings from the University of Nottingham.

SAROJINI GANESAN
Sarojini serves as Deputy Director of the Sustainability Division at the Malaysian Investment Development Authority (MIDA), a key government agency under the Ministry 
of International Trade & Industry (MITI) for the promotion of both foreign and domestic direct investment in the manufacturing and services sectors. She is responsible 
for developing, implementing, and updating sustainability policies in line with national and international standards considering the global Sustainable Development 
Goals (SDGs) and Environmental, Social, and Governance (ESG) principles in her work. Additionally, she facilitates the planning and execution of investment promotion 
strategies and initiatives to attract potential investors and coordinates stakeholder engagement on sustainability matters. With 16 years of experience at MIDA, she has 
worked in various divisions, including industry and foreign investment promotion. Sarojini holds a Bachelor of Economics from the University Putra, Malaysia. 

STEVEN CHONG
Steven is a Member of the MIA Digital Technology Implementation Committee (DTIC). He is a past Council Member of MIA and was founding Chair of the MIA Digital 
Economy Taskforce and DTIC. He is the Founder of LedgerBrains (GA Alliance), an award-winning regional technology startup in the fintech and accounting technology 
space. He is also the Managing Partner of Morison LC PLT, a member of Morison Global, a leading international association of professional service firms ranked as the 
9th largest association in the world with a total revenue of over USD1 billion. Steven is a Member of MIA, Fellow Member of CPA Australia, ACA of the ICAEW, UK, and 
two Master’s degree holder from Victoria University, Australia.

DR VEERINDERJEET SINGH
Dr Veerinderjeet is a Past President of the Malaysian Institute of Accountants and The Malaysian Institute of Certified Public Accountants as well as the former Non-
Executive Chairman of Tricor Services (Malaysia) Sdn Bhd. He was Past President of the Chartered Tax institute of Malaysia from 2007 to 2010. Acknowledged as 
a leading expert in accountancy and taxation, he has over 40 years of diverse experience in the fields of accounting, taxation, and commerce. He has served in the 
Inland Revenue Department, University of Malaya (as an Associate Professor), Arthur Andersen and Ernst & Young (as a Tax Partner/Executive Director) and authored 
several influential and authoritative tax publications. Dr Veerinderjeet also sits on the Boards of Malaysian Rating Corporation Berhad and AmBank (M) Berhad where 

he is also Chair of the Audit Committee. He was also a Board member and Senior Independent Director at UMW Holdings Berhad until February 2024. He is an Adjunct Professor at 
Monash University, Malaysia and Past Chair of the Monash Business School Industry Advisory Board. Globally, Dr Veerinderjeet contributes his expertise as a member of the Global 
Tax Commission of the International Chamber of Commerce (ICC) based in Paris and a member of the Board of Trustees of the International Bureau of Fiscal Documentation (a tax 
research and consultancy body) based in Amsterdam. He is a Vice Chair of the ICC’s Global tax Commission. He was a member of the Tax Reform Committee from 2018-2020 in the 
Ministry of Finance, Malaysia. He is also Past Chair of IFA Malaysia and a current member of the IFA Asia Pacific Committee. He is a frequent speaker/moderator at various local /
international tax and governance events.
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With immediate effect, enrolment for all 
CPE programmes will be

STRICTLY VIA ONLINE REGISTRATION ONLY

SYMPOSIUM FEES

Member (MIA/ACCA/CA ANZ/CIMA/ICDM/
IICM/MICG/MICPA*) / Member Firm

RM    950.00

Non-member RM 1,250.00

*	Members of ACCA, CA ANZ, CIMA, ICDM, IICM, MICG and  
MICPA are required to contact MIA to register for this 
programme.

Preferred Payment: Pay with MIA-CIMB Affinity Credit Card

SYMPOSIUM DETAILS & REGISTRATION

27 June 2024 (Thursday), 9.00am  – 5.00pm
Connexion Conference & Event Centre @ Nexus,  
Bangsar South, Kuala Lumpur

Contact	 :	 Kogilavani     
Tel	 :	 03 2722 9294	
Fax	 :	 03 2722 9009
Email	 :	 sp@mia.org.my
Address	 :	 Malaysian Institute of Accountants
		  Dewan Akauntan
		  Unit 33-01, Level 33, Tower A
		  The Vertical, Avenue 3
		  Bangsar South City
		  No. 8, Jalan Kerinchi 
		  59200 Kuala Lumpur

HRD CORP (For Claimable Events Only)

Training Programme No.: 10001423435 

Scheme Code	 :	HRD Corp Claimable Courses  
					     –Skim Bantuan Latihan Khas

Type of Training	:	Public
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PROGRAMME FEE
•	Fee is payable to MALAYSIAN INSTITUTE OF ACCOUNTANTS
•	Depending on the event, the fee includes course materials and/or lunch 

and/or tea breaks.
- Individual Registration: Full payment shall be made at the point of 

online registration.
- Corporate Registration: Full payment shall be made within thirty 

(30) days from the date of the Invoice or 1 day before the programme, 
whichever earlier.

•	Admittance to the programme shall be granted only upon full payment as 
per the above requirement.

PAYMENT MODE
•	Payment must be made through the electronic channels i.e. online 

payment via the MIA member service portal and electronic fund 
transfer (EFT).

•	Payment by cash and cheque is NOT ACCEPTABLE effective from  
1 January 2022. 

HRD CORP (FOR CLAIMABLE EVENTS ONLY)
•	MIA is an approved Training Provider registered under 'Institut 

Akauntan Malaysia' (MyCoID: 631967).
Employer’s Obligations
•	To ensure grant approval is obtained prior to event registration and to 

provide the Grant ID notification upon event registration.
•	To make full payment to MIA as per the issued Invoice within 14 

working days upon receipt of MIA’s notification in the event the 
approved training fee is cancelled by HRDC due to non-compliance 
on the part of the participant or his/her employer or any valid reasons 
stipulated by HRDC.

•	To settle the balance payment to MIA within 14 working days upon 
receipt of MIA’s notification in the event only partial claim is approved 
by HRDC. MIA will provide copy of the original invoice and will not issue 
a new invoice for the balance amount.

•	 If employer has made payment prior to grant approval, a refund will 
be made to employer subject to reimbursement received from HRDC. 
Refund will be made upon receipt of duly completed employer’s EFT 
Form.

•	To provide required information and/or documents after completion 
of event for the purpose of HRDC Claim within 7 working days upon 
receipt of MIA’s notification.

CANCELLATION
Should the participant decide to cancel his/her enrolment, a cancellation 
policy shall be applied as follows:
•	For written cancellation received with minimum seven (7) days’ notice 

from the date of the programme, no penalties will be imposed and full 
refund will be made to participants who have paid.

•	For written cancellation received less than seven (7) days from the date 
of the programme, an administrative charge of 20% of the registration 
fee will be imposed. Unpaid registrations will also be liable for a 20% 
administrative charge.

•	No refunds will be made for written cancellations received on the day of the 
programme or for participants who failed to join the programme. Unpaid 
registrations will also be liable for full payment of the registration fee.

•	Replacing registered participants is not allowed.
•	Paid registration that is cancelled can opt to transfer the paid amount to 

future event(s) after deducting any applicable administrative charges.
•	The transfer request to future event(s) should be confirmed by 

Corporate/Individual within three (3) days after cancellation otherwise 
the cancellation will be confirmed with refund action. Transfer request 
will not be entertained after the refund is processed.

•	Corporate/Individual is required to top-up the balance amount if the 
amount to be transferred to the future event is insufficient.

•	Any excess amount after transfer will be refunded to the Corporate/
Individual’s bank account as provided in the EFT form.

•	Corporate/Individual is required to provide the EFT form each time when 
a refund is requested.

PARTICIPANT’S CLASSIFICATION AND INFORMATION
Category: Corporate/Individual
•	Please select the participant classification carefully as it determines the 

fee payable. No alteration will be allowed upon registration.
•	The information on Corporate/Individual provided shall be deemed true 

and correct. No alteration will be allowed upon registration.
VERIFICATION OF ATTENDANCE
•	All participants are required to present photo identification (NRIC, driving 

licence or company’s ID card) at the point of registration prior to signing 
the registration list when attending the programme. Admittance may be 
denied upon failure to present photo identification.

CERTIFICATE OF ATTENDANCE AND CPE CREDIT HOURS
•	Upon full attendance of the programme, participants will be issued an 

e-certificate of attendance. For this purpose, it is COMPULSORY to fill in 
the email address clearly.

•	CPE credit hours will be credited into the MIA Member Services Portal 
within 14 days of the programme for participants who have complied 
with all terms and conditions stipulated herein.

•	Participants will only be entitled to the CPE hours upon attending the 
entire duration of the programme. CPE hours will not be accorded for 
partial attendance.

COPYRIGHT
The materials of the programme shall not be disclosed or used in any 
manner, either wholly or partially against any other parties and/or used 
in any manner, either wholly or partially as a defence by you and/or any 
other parties under any circumstances. The participants are therefore 
prohibited from reproducing any materials of this programme. All copyright 
and/or intellectual property rights in any relevant materials produced in 
this Programme will remain with the party who produced such materials. 
MIA disclaims responsibility for the materials of this programme. Neither 
the MIA, its Council or any of its Boards or Committees nor its staff shall 
be responsible or liable for any claims, losses, damages, costs or expenses 
arising in any way out of or in connection with any persons relying upon the 
materials provided during the programme.
DATA PROTECTION
Information given by the participants to MIA is true, accurate and to the 
best of their knowledge. The participants have read and agreed with the 
Privacy Notice as stated on MIA’s official website and therefore, allow MIA 
to collect, process, store and use the participants’ data other than what is 
provided under the Personal Data Protection Act 2010.
EXCLUSION OF LIABILITY
This programme shall not constitute an endorsement of the speaker(s) by 
MIA and MIA shall not be liable for whatsoever circumstances arising from 
any engagement between the speaker(s) and the programme’s participants.
DISCLAIMER
Malaysian Institute of Accountants (MIA) reserves the right to change 
the speaker(s), date(s), time(s) and to cancel the programme should 
circumstances beyond its control arise. MIA shall not be responsible 
for any costs, damages or losses incurred by the participant due to 
the changes and/or cancellation. MIA also reserves the right to make 
alternative arrangements without prior notice should it be necessary to do 
so. Upon registering, you are deemed to have read and accepted the terms 
and conditions herein.

TERMS & CONDITIONS FOR SEMINARS

For any assistance, please call (8.45am-5.30pm, Monday-Friday) 

MIA Help Desk @ 603-2722 9000

REGISTRATION PROCESS
•	 To view more events and download the full brochure, please visit: pd.mia.org.my
•	 Search and select the event
•	 Click ‘Register’ to experience the new system by continuing with the respective steps below:
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